
*****UPDATED IHG PET POLICY***** 
 
 
There are 44 designated pet friendly rooms at IHG.  Students staying in the hotel that plan on bringing 
their pet to ALU must contact Hotel Management to secure a pet friendly room before arrival.  Upon 
arrival, guest will be registered into a pet friendly room and pay an initial non-refundable pet fee of 
$75.00 to their personal credit card and starting from the 6th night, a daily pet fee in the amount of $7 
USD will be charged.   Any students arriving with a pet or acquiring a pet during their stay must have a 
pet friendly reservation, if no rooms are available a list of local kennels will be provided for them to 
make other arrangements.  Hiding a pet in a room not designated for pets will result in the automatic 
assessment of a non-refundable pet fee for all the days the guest has been in house.  If a pet friendly 
room is available the guest can request to be moved to that room, if no rooms are available the pet 
must be kenneled. 
 
In addition, the following IHG and Fort Lee Policies will be enforced: 
• Housekeeping& Maintenance Service: I agree to make my room available for housekeeping and / or 
maintenance needs and will arrange to have my pet out of the room to accommodate this service when 
possible. 
• Pets must be non-aggressive and restrained at all times.  
• Pets left unattended in the guest room when the guest leaves the hotel premises must be secured in a 
proper pet crate or carrier.  
• Maximum allowable pets per room are two pets and each must weigh less than 80 pounds.  
• Pet must be on a controllable leash at all times when not inside of the guest room.  
• Pet may only be walked in the designated pet area(s) on the hotel grounds. Pets are not allowed in the 
following areas: Food and beverage (i.e. hotel breakfast area), swimming pool, fitness center or study 
rooms.  
• Allowed pets are confined to dogs and cats in accordance with the Installation’s Regulations. Other 
animals are not permitted in the hotel. 
• Guest is responsible for clean up after the pet on hotel grounds and properly disposing of waste in the 
outside dumpster or as otherwise designated.  
• Noise / Disruptive Complaints: If hotel management receives more than two complaints, alternative 
arrangements must be made for the pet. The non-refundable pet fee will not be refunded once the pet 
has been in the guest room.  
• Damages caused by any pet to the guest’s room, its furnishings, or any other part of the hotel are the 
sole responsibility of the registered guest, and an additional charge maybe assessed based on the 
damage and necessary repairs. Guest room is subject to damage inspection at any time and upon 
checkout.  
• Guest agrees to indemnify and hold harmless the hotel, its operators and owners from all liability, 
injury, death and/or damage suffered directly or indirectly as a result of his/her pet. I have read the 
IHG® Army Hotels Pet Policy and fully understand and accept this policy set by the hotel.  
 


